
LISTENING – Challenges at work 

Choose the best answer. 

 

1. How did speaker A feel during the meeting? 

 a. offended 

 b. disappointed 

 c. unsure about what to do 

2. How has Speaker A responded to this experience? 

 a. He has decided to copy the other man’s way of greeting people. 

 b. He has reflected on it and realised something. 

 c. He has researched different ways of greeting people. 

3. How did Speaker B feel about the international project? 

 a. It was an entirely negative experience 

 b. It was exhausting, but there were positives too. 

 c. It was challenging, but there were positives too. 

4. How does Speaker B feel now about working on international projects? 

 a. She would like to do it again in the future. 

b. She wouldn’t like to do it again. 

c. She isn’t sure whether it would be a positive or a negative experience. 

 

5. How did Speaker C feel during his difficult time at work? 

 a. stressed 

 b. embarrassed 

 c. calm 

 

6. How does Speaker C feel now? 

 a. still overloaded 

 b. ready for a break 

 c. more in control 

 

7. What did Speaker D do when the flight was cancelled? 

 a. She took time to consider her options. 

 b. She acted quickly. 

 c. She asked for someone’s advice. 

 

8. How does Speaker D feel about what happened? 

 a. fortunate 

 b. annoyed 

 c. furious 


